
eHOTRA
1. Panel Hotel & Travel Agent Application

A1. To Apply, Submit & Print Panel Hotel Application



1. At Sarawak Gov Portal, search Application for Panel Hotel. Then, click Apply.

2. Login via SarawakID to begin application.



3. Enter SarawakID Login.
4. Click Next.

5. Recognise your secret image and secret 
word. Then, click Yes. 



6. Enter password.
7. Click Login.

8. Click My Corporate Account.



9. Enter corporate email address.
10. Click Next.

11. Click Request OTP.



13. Enter information and upload 
documents accordingly. Then, click Next.



14. Click Add to enter hotel rates.

Click Next to proceed after entering all information.

15. Enter hotel rates information.
16. Click Add Photo to upload hotel photos.
17. Click Update.



18. Enter information and upload 
documents accordingly. Then, click Next.



19. Enter information and upload 
documents accordingly. Then, click Star icon 
to set as default photo.

20. Click Next.

*Click Add to upload more photos.



21. Tick the checkbox as acknowledgement.
22. Click Submit.



Application has been submitted successfully.

23. Click Application Status.



24. Click Case No to view the application in preview mode.



eHOTRA
1. Panel Hotel & Travel Agent Application

A2. To Apply, Submit & Print Panel Travel Agent Application



1. At Sarawak Gov Portal, search Application for Panel Travel Agent. Then, click Apply.

2. Login via SarawakID to begin application.



3. Enter SarawakID Login.
4. Click Next.

5. Recognise your secret image and secret 
word. Then, click Yes. 



6. Enter password.
7. Click Login.

8. Click My Corporate Account.



9. Enter corporate email address.
10. Click Next.

11. Click Request OTP.



13. Enter information and upload documents 
accordingly. Then, click Next.



14. Enter information accordingly.
15. Upload document.
16. Click Add to enter shareholders’ information.

Click Next to proceed after entering all information.

17. Enter name.
18. Click Add.



19. Enter information and upload 
documents accordingly. Then, click Next.



20. Tick the checkbox as acknowledgement.
21. Click Submit.



Application has been submitted successfully.

22. Click Application Status.



24. Click Case No to view the application in preview mode.
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B. To View The Signed Certificate



1. Login via SarawakID. Click Profile icon and then 
click Corporate Workspace.

2. Click Download on application with status Completed to view the signed certificate.

After application approval, login to view the signed certificate.


